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I have always been driven by achieving 
better outcomes for people and planet  

One of the hardest working parliamentarians, Senator Rachel 

Siewert retires after 16 years of distinguished service to the nation. 

She wasn’t a minister in a government but she has been more 

effective than many who were.  

It's actually a team sport 

Katie Kelly loves pushing her body to its limits. At 40, she was 

diagnosed as legally blind and with profound hearing loss. One 

year later, Kelly won Paralympic gold in Rio. 

Jonathan Goerlach is also in Tokyo for the Paralympics. He lives 

with Usher Syndrome and says good communication is "crucial" to 

his performance. 

Juggling caring, parenting and work 

Traditional workplace structures have failed to keep up with our 

attempts to balance work and family life. The Victorian Equal 

Opportunity & Human Rights Commission interviewed workers 

who are parents, carers and/or have a disability, to understand 

how COVID-19 transformed approaches to flexible work. 

Accessing healthcare is challenging for 
Deaf people 

What’s important is that Deaf patients have choice, and that new 

services, such as new technologies, are offered in addition to, not 

instead of, established health services. 
 

Teleaudiology in the COVID-19 pandemic 

MED-EL is a global technology company that will launch a study 

this month into the delivery of telepractice to discover trends 

resulting from experience over the 20 months of COVID 19.  

 



 

Senator Rachel Siewert retires after 16 years of distinguished 
service to the nation 
 

 

One of the hardest working parliamentarians in Australia, Senator Rachel Siewert has retired. 

Senator Siewert represented Western Australia for the Greens and for many years was the Chair of 

the Senate Community Affairs References Committee, presiding over vital inquiries into health and 

social justice matters. 

“I have had some wonderful experiences and opportunities to contribute to things that I believe will 

make a fairer, more just Australia. I have always been driven by achieving better outcomes for 

people and planet,” she said. 



 

Deafness Forum of Australia chair David Brady paid tribute to Senator Siewert for her service. 

"Deafness Forum was privileged to have a friend in Senator Siewert. She 

was the voice in the Commonwealth Parliament who took deafness and 

hearing health issues from the depths of ignorance to a topic of 

conversation today in mainstream Australian politics.  

“Rachel Siewert enjoys enormous respect and popularity in our sector and 

we wish her the very best for her future journey."    

Senator Siewert contributed to the Joint Standing Committee on the National Disability Insurance 

Scheme. She was a member of the Expert Panel on Constitutional Recognition of Indigenous 

Australians; the Royal Commission into Institutional Responses to Child Sexual Abuse, and 

Implementation of the National Redress Scheme. She was also a co-chair of the Parliamentary 

Friends of Hearing Health. 

As chair of the Senate Community Affairs References Committee, it was her task to consult with the 

community in 2010 to conduct the ‘Hear Us: Inquiry into Hearing Health in Australia’. 

“One message above all others came through from the evidence before this inquiry. It is the 

message to a hearing society from people with a hearing loss who live the terrible isolation and 

frustration that is often their daily lot,” she said.  

“It is the message to governments and funding bodies from the many volunteer support and 

representative groups who advocate to improve the lives of people with a hearing impairment.  

“It is the message to program administrators from hearing health practitioners working within 

systems that need an overhaul.  

“It is the message from researchers striving to advance our understanding of the causes of hearing 

loss, and the technologies that can improve the lives of future generations.  

“It is the message from Indigenous Australians, for many of whom hearing loss is so pervasive it 

has become a normal and accepted part of growing up. 

Rachel Siewert may not have been a Minister in a government but she has been more effective than 

many who were.  

 

Senator Rachel Siewert with Prof Harvey Coates and Deafness Forum’s WA board member Raelene Walker for the 

presentation of the 2021 Libby Harricks Memorial Oration. Content contribution credit: Astute Advocacy newsletter  

 

https://www.deafnessforum.org.au/events/libby-harricks-memorial-oration/
https://www.astuteadvocacy.com/


 

'You become very trusting': Para-triathlete Katie Kelly on 
letting go and winning 
Siren Sport / By Georgina Hibberd for ABC News 

 

Queensland’s Katie Kelly loves pushing her body to its limits — she always has. So at 40, after being 

diagnosed as legally blind and with profound hearing loss, it's no surprise she kept pushing. 

One year later, Kelly won Paralympic gold in Rio and was set on doing it again in Tokyo when she 

competed in the para-triathlon. 

So how does she do it? One of the most important parts of her preparation and race plan is trust. 

"Disability teaches you about vulnerability and the willingness to let go. There's a part of you that 

has to accept that in order to navigate your way through, you will need to rely on others." 

Kelly competed in the PTVI (para-triathlon vision impaired) category, and that means she does the 

entire race with a guide. For the swim and run, they're tethered together with a short rope clipped 

to their clothing. For the cycling leg, they ride a tandem bike. 

This Paralympics, Kelly's guide is Briarna Silk. They've been a team for about four years and have 

developed a bond that enables them to work together physically and mentally.  

"You need strategic words, and they need to be really precise because I can't hear without my 

hearing aids, which I don't wear in a race." 

For Kelly, it's also about shared values and integrity. She needs to trust that her guide will do the 

right thing by her, and she needs Silk to know that she's putting in everything she's got. 

"Underlying any partnership is that mutual respect, integrity, shared goals. I know Bri, the person 

she is, and despite whatever challenges there are, she will not take advantage of my vulnerability." 

https://sirensport.com.au/
https://www.abc.net.au/news/2021-08-27/vision-imparied-para-triathlete-katie-kelly-tokyo-paralympics/100382788


 

For NSW triathlete Jonathan Goerlach, ranked third in the world, teamwork is crucial. 

Jonathan runs, swims, and bikes along with a sighted guide who will be his eyes in races. 

"We're tethered together on the swim and run side by side and then we're also together on the 

tandem bike," Goerlach told ABC Illawarra Drive. 

He has lived with Usher Syndrome Type II (a combination of moderate hearing loss and no 

peripheral vision) since he was diagnosed at 15 and believes maintaining good communication with 

his guide is "crucial" to his training. 

"Everything has to be synchronised from our transitions, when we're going from swim to bike and 

then bike to run to our communication has got to be process-driven," he said. 

"It's actually a team sport." 

 

Jonathan Goerlach believes the triathlon is a team sport for Paralympians. (Photo by Australian Sports Foundation). 

By Fatima Olumee for ABC Illawarra 

Since Goerlach began his training in 2012, he has won the Oceanic Paratriathlon Champion Medal 

six times, claimed silver at the 2019 ITU Paratriathlon World Cup in Devonport, and bronze at the 

World Cup in Tokyo.  

He also took silver at the 2019 ITU World Paratriathlon Series in Yokohama and finished on top of 

the podium at 2020 ITU World Paratriathlon Series in Devonport. 

https://www.abc.net.au/news/fatima-olumee/11513178
https://www.abc.net.au/radio/illawarra/


 

 

From The Conversation 

For many of us, a visit to the doctor’s office can be wrought with anxiety. A persistent cough that 

won’t go away or an ailment we hope is nothing serious can make GP visits emotionally difficult. 

Now imagine that you can’t phone the doctor to make an appointment, you don’t understand what 

your doctor just said, or you don’t know what the medication you’ve been prescribed is for. These 

are all situations that many Deaf people face when accessing healthcare services. 

We use Deaf (with a capital “D”) here to talk about culturally Deaf people, who were typically born 

deaf, and use a signed language, as their first or preferred language. In contrast, deaf (lowercase 

“d”) refers to the audiological condition of deafness. 

For our study, we talked to Deaf patients in Wales who communicate using British Sign Language 

to learn about their experiences with healthcare services. Their experiences illustrated the 

challenges they face, and showed us that patients have unique needs. For example, a patient born 

profoundly deaf would have different needs from a person who became deaf later in life. 

Many Deaf communities around the world face inequalities when it comes to accessing health 

information and healthcare services, as health information and services are often not available in 

an accessible format. As a result, Deaf individuals often have low health literacy and are at greater 

risk of being misdiagnosed or not diagnosed at all. 

Problems with healthcare access often begin when making an appointment. Because many GPs only 

allow appointments to be made over the phone, many of those we interviewed had to physically go 

to health centres to ask for an appointment. Not only is this inconvenient, booking without an 

interpreter could be difficult and confusing. 

Interpreters are essential for patients to receive the best care. However, we heard recurring stories 

of interpreters not being booked for appointments, arriving late, and – in some cases – not coming 

at all. Before interpreters were available, one woman described going to the doctor’s office as 

intimidating “because the communication wasn’t there”. One participant said they always make sure 

an interpreter has been booked, saying: “Don’t let me down… I don’t want to go through this again.”  

https://theconversation.com/accessing-healthcare-is-challenging-for-deaf-people-but-the-best-solution-isnt-one-size-fits-all-127734
http://deaf-communities-wales.bangor.ac.uk/


 

These issues are worsened in emergency situations. One woman recalled an incident where despite 

texting 999, she didn’t get help until her daughter phoned 999 for her, acting as her interpreter 

throughout her entire interaction with emergency services.  

Another person who texted 999 said: “There are all these questions that they are asking you. And 

all that we want is to be able to say, ‘We need an ambulance’ … Because what’s happening is we’re 

panicking, we don’t understand the English, there are all these questions being texted to us, it’s 

hard enough for us to understand it anyways without panicking at the same time.” 

Interviewees also recalled emergency situations where interpreters weren’t available at short notice. 

One Deaf woman recalled when her husband – who is also Deaf – was rushed to hospital. They 

received no support from staff, and no interpreter was provided to help them.  

Deaf awareness and language 

Many problems that our interviewees faced related to language, and a lack of Deaf awareness. Many 

healthcare providers didn’t seem to know that BSL is a language unrelated to English – meaning 

many BSL users who were born Deaf or lost hearing early in life have limited proficiency in English. 

One interviewee explained that many healthcare providers think all Deaf people can read, without 

realising that many BSL users don’t understand English – with many being given health information 

written in English that they couldn’t comprehend. 

Interviewees wished healthcare staff were more Deaf aware, as many healthcare providers lacked 

understanding about Deafness. This affected the doctor-patient relationship, with many 

interviewees agreeing that doctors “can be a bit patronising at times” and that this patronising 

attitude made interactions difficult. A lack of Deaf awareness can also lead to Deaf patients feeling 

forgotten. Many interviewees felt that Deaf people are easily ignored. 

No ‘one-size-fits-all’ solution 

New technologies and services are being offered to help Deaf patients make appointments – such 

as having an interpreter call the doctor’s office during a video call with the patient. 

Interpreters can also be more easily available at short notice, for example in emergency situations, 

through video chat. Remote services particularly show promise for mental health treatments, by 

providing remote mental health counselling in BSL and other types of confidential services. 

Because Deaf communities are small and tight-knit, patients may be wary of interacting with local 

Deaf counsellors or interpreters, worried about potential gossip. One interviewee suggested a 

mental health service with a remote online interpreter as the best solution. 

The problems and potential solutions that emerged from our research are similar in other Deaf 

communities around the world. Though technology might offer some promising solutions, it’s 

important to realise that these might not work for everyone.  

Patients have individual differences, needs, preferences, and cultural differences. Some patients 

may prefer a remote interpreter, others face-to-face interpreting – and these preferences may also 

depend on the type of appointment. What’s important is that Deaf patients have choice, and that 

new services, such as through the use of new technologies, are offered in addition to, not instead 

of, established health services. 

http://76.12.69.209/images/pdfs/communications/journal/spg_smr09.pdf#page=6
http://76.12.69.209/images/pdfs/communications/journal/spg_smr09.pdf#page=6


 

John says what he thinks about disability discrimination  
Dr John Byrne told Australia what he really thinks about disability discrimination in the first episode 

of the SBS television series What Does Australia Really Think About Disability.  

  

Dr Byrne is Western Australia’s Commissioner for Equal Opportunity. He said people are sometimes 

intimidated by the fact that he is deaf. 

"I've a doctorate, I've a high level position, I've an Australian honour, it just doesn't gel with them 

that it's (my deafness and my achievements) are a possible combination," he said.  

Dr Byrne said he particularly liked how the program addressed bias. 

"The program featured some very high achieving people with a disability and it would be foolish to 

deny those people had not made a valuable contribution to Australian society." 
 

Tinnibot 

 

  

The federal Minister for Industry, Science and Technology Christian Porter announced a grant of 

$163,690 to Odio Tech (NSW) to commercialise its Tinnibot technology, an innovative digital 

therapeutic solution for tinnitus sufferers. 

The Odio Tech website explains, “Tinnibot is designed from the ground-up to facilitate and equip 

Tinnitus sufferers with the skills that can help them deal with Tinnitus. With Tinnibot, you can 

meditate, journal, and log your thoughts and feelings. Sleep soundly, access a wide range of 

therapies, listen to soothing soundscapes and converse with the perfect AI companion.” 

https://www.sbs.com.au/ondemand/program/what-does-australia-really-think-about#:~:text=This%20new%20series%20reveals%20what,of%20prejudice%2C%20discrimination%20and%20abuse.
https://appadvice.com/app/tinnibot/1510756641


 

 

New law to protect confidential information 

Legislation was passed in the Australian parliament this week to protect confidential information 

provided to a Royal Commission beyond the life of the Royal Commission. 

Chair of the Royal Commission, the Hon Ronald Sackville AO QC, has welcomed the passage of the 

Royal Commissions Amendment (Protection of Information) Bill 2021. 

Amendments to the Royal Commissions Act 1902 were needed to remove a significant barrier that 

has prevented people with disability, or people on their behalf, engaging with the Royal Commission. 

Mr Sackville requested amendments to the Royal Commissions Act 1902 in letters to the Prime 

Minister in February and September 2020. People with disability and disability advocates also 

requested the changes. 

‘Prior to the passage of this legislation, the Royal Commission could guarantee that information 

provided on a confidential basis outside of a private session would be protected during the term of 

our inquiry, but not beyond it,’ he said. ‘This included information provided on a confidential basis 

in submissions.’ 

‘With the passage of this amendment to the to the Royal Commissions Act 1902 we will now be able 

to guarantee the confidentiality of submissions and other sensitive information both during and 

beyond the term of our inquiry. 

‘As the Royal Commission’s Fourth Progress Report (available in Easy Read and Auslan) 

demonstrates, people with disability or people on their behalf, have increasingly been sharing their 

story with us and the number of submissions received every 6 months has continued to grow 

reaching 2,639 as at 30 June 2021. 

‘We now encourage anyone who has had concerns about telling their story of violence against, and 

abuse, neglect or exploitation of, people with disability to contact us. This includes accounts of a 

person’s, or another person’s, experiences of systemic violence, abuse, neglect or exploitation.’ 

Private session information is already protected during the life of the Royal Commission’s inquiry 

and when it is over. 

Deafness Forum receives funding to promote the work of the Royal Commission. 

https://disability.royalcommission.gov.au/publications/fourth-progress-report


 

Sign language project improves the lives of older Australians  
By Jessica Warriner for ABC News 

 

Better Hearing Australia WA chair Barbara Alcock teaches basic hand signs. ABC News: Jessica Warriner. 

Eat, sleep, medicine, pain, stop. 

These are some of the key words at the heart of a pilot project at a retirement village in Perth, 

teaching simple hand signs to elderly Australians to help improve quality of life. 

Twenty signs strongly influenced by Auslan have been selected, covering the words most important 

for health, safety and family interactions. 

Edith Cowan University Honorary Senior Research Fellow 

Bernard Clarkson said choosing the initial signs for the project 

was a challenge. 

"The answer is there's no easy 20 words," he said. "We've 

been working with care workers, some medical staff, and here 

at the retirement centre, trying to identify groups of words 

that would work best for people." 

The Qsign project is a collaboration between Better Hearing 

Australia WA, Edith Cowan University (ECU), and Brightwater 

Care Group, and aims to tackle the communication issues 

among older people that make interactions difficult. 

The Garvan Institute of Medical Research estimates more 

than 50 per cent of Australians over 65, and 75 per cent over 

70 suffer from hearing loss. 

"Lots of people don't realise how much lip-reading we do," Dr Clarkson said. "If someone puts their 

hand in front of their face and keeps speaking, you often think, 'what's going on?''" 

 

ECU Honorary Senior Research Fellow 

Barnard Clarkson wants to see signing in 

aged care homes "normalised" (ABC 

News: Jessica Warriner) 

https://www.abc.net.au/news/jessica-warriner/11501098
https://www.abc.net.au/news/2021-08-28/sign-language-project-improving-lives-elderly-perth/100413034


 

"Things have been made worse during COVID-19 when staff are wearing masks preventing lip-

reading, and socially distancing which reduces the prospect of clear communication. [It] made the 

project even more important," he said. 

Brightwater chief executive Jennifer Lawrence said it was exciting to see the program piloted with 

some of the retirement village residents. 

"If successful, we can certainly see how this could be adapted for our aged care home," she said. 

"Many of the people we support have hearing issues, and by teaching them and our staff some key 

and easy-to-learn signs, it could make an enormous difference in their ability to communicate." 

 

It is hoped the number of hand signs being taught to participants will grow over time. (ABC News: Jessica Warriner) 

Better Hearing WA chair Barbara Alcock has been facilitating sign learning with the retirement village 

group, and said beyond learning signs, there were simple things everyone could do to help people 

around them with communication. 

"Face people, I can't overemphasise how important that is," she said. "For those of us with hearing 

loss, if we're not making eye contact, we often just don't hear what's being said. 

"If it's harder and harder to be part of a conversation, you then withdraw. If people are making eye 

contact and they're including the older person in the conversation, it's much better for them, and 

they'll want to be with their family more often." 

Dr Clarkson said the ability to recognise key signs would not only be useful for aged care residents 

with significant hearing issues, but everyone, regardless of ability. 

"We expect the 20 keyword signs in conjunction with spoken language will be advantageous for 

staff communication in reducing frustration too," he said. "We can also foresee families adopting 

some signs from our displays and videos." 

Dr Clarkson said the grand vision was to take the project Australia-wide. 

"We expect this project could have important benefits for aged care facilities across Australia.” 



 

Survey of the Aged Care Quality Standards 

The Australian Government Department of Health is seeking feedback on the Aged Care Quality 

Standards as part of its ongoing work to respond to the recommendations in the Royal Commission 

into Aged Care Quality and Safety and to improve the quality of care and services provided to older 

Australians.  

This survey asks you about the Quality Standards, their implementation, and outcomes from their 

introduction. It will take about 20 minutes to complete. 

Background  

The Aged Care Quality Standards commenced on 1 July 2019 for all Commonwealth-subsidised 

services across the aged care sector. 

The department has engaged KPMG to undertake an evaluation of the current Quality Standards. 

As part of this Evaluation, KPMG is conducting a survey with the aged care sector. 

More information on the Quality Standards, can be found here. 

Purpose of the survey 

This survey is focused on understanding the implementation and impact of the Quality Standards 

on the aged care sector and any opportunities for refinement or improvement of the Quality 

Standards. 

Who should complete the survey?            

The survey is for anyone working or consuming services in the aged care sector, as well as others 

with an interest in this area. It includes the families and carers of aged care consumers.   

This may include but is not limited to: 

• Aged care consumers, carers and family members   

• Consumer peak bodies 

• Aged care service providers 

• Aged care workers/professionals 

• Provider peak bodies 

Your participation in this survey is voluntary. If any of your responses to the following questions 

contain personal information of a third party, you warrant that you have obtained the consent of 

that person to have their personal information disclosed to KPMG for the purposes of this survey. 

When is the survey due? 

The survey closes at 5pm (AEST) Friday 3 September. Please complete the survey by this date. 

What will KPMG do with the results? 

Responses to this survey will be provided to the department in aggregate form and will be de-

identified. Please note, information collected will not be used for any other purpose than this 

Evaluation. 

If you have any questions or are experiencing any difficulties completing the survey, please contact 

the KPMG Evaluation Team on au-fmqsevaluation@kpmg.com.au (9:00 am to 5:00 pm AEST)   

https://www.agedcarequality.gov.au/providers/standards
mailto:au-fmqsevaluation@kpmg.com.au


 

 

Trends in teleaudiology in the COVID-19 pandemic 

MED-EL is a global technology company that researches in the field of hearing loss and develops 

and manufactures implantable hearing systems. 

MED-EL will launch a follow up study this month into the delivery of telepractice to discover trends 

resulting from experience over the 20 months of COVID 19 and identify any changes to pre-COVID 

practices.  

Clinicians will be provided with early access to a custom made telepractice resource with additional 

information on key teaching strategies and parent coaching behaviours.   

One in Six readers may like to express interest in joining this study by registering here: EOI Global 

Trends in Aural Rehabilitation  

 

  
 

Are you a parent of a child with a disability? 

Parental perspectives about their child’s education are rarely captured by researchers. Monash 

University is inviting you to take part in a brief online survey which provides an opportunity for you 

to share your perspectives about your child's education.  

Monash will produce reports at the conclusion of the project and share them with policymakers, 

researchers, school leaders and teachers. Your collective voice will be of great value to schools who 

are looking for better ways to provide high-quality education to students with disabilities.  

You can find the survey here 

Contact fiona.may@monash.edu for further information. 

https://forms.office.com/Pages/ResponsePage.aspx?id=FOdfuzm97Eq3F_A0wyhtcfvKfwzVrDpNhVaPRB8jjDlUQjVRSlpUWkY2QTJLM05LREkzQUlHT0ZPVC4u&wdLOR=c929351FD-074B-4D50-86B0-FC9CB843074C
https://forms.office.com/Pages/ResponsePage.aspx?id=FOdfuzm97Eq3F_A0wyhtcfvKfwzVrDpNhVaPRB8jjDlUQjVRSlpUWkY2QTJLM05LREkzQUlHT0ZPVC4u&wdLOR=c929351FD-074B-4D50-86B0-FC9CB843074C
https://monash.az1.qualtrics.com/jfe/form/SV_0Vb9CXrRcxWnoea


 

Juggling parenting, caring and work 

Lessons for the post-COVID workplace 

 

A significant proportion of the workforce is balancing parenting and/or caring responsibilities.  

But traditional workplace structures have failed to keep up with workers’ attempts to balance work 

and family life and leave behind outdated, gendered divisions of ‘breadwinner’ and ‘home-maker'.  

At the peak of the pandemic, the Victorian Equal Opportunity & Human Rights Commission surveyed 

and interviewed Victorian workers who are parents, carers and/or have a disability, to better 

understand how COVID-19 transformed approaches to flexible work. 

This is what was learned: download Juggling caring, parenting and work 

 

Know someone who deserves their own copy of One in Six? 

Drop us a line: hello@deafnessforum.org.au   

Contact us to receive this publication in an alternative file type. 

Deafness Forum is a Registered Charity 

All donations over $2 are tax deductible.  

To donate, go to https://www.givenow.com.au/organisation/public/534 

 

We acknowledge the traditional owners of country throughout Australia and their continuing connection to land, sea and community: 
we pay respect to them and their cultures, to elders past, present and future. We want to be part of the effort to overcome the 
unacceptably high levels of ear health issues among First Nation people; and we understand that it is an essential component of 
Closing the Gap. We understand the risk to indigenous sign languages and the cultural loss it would cause. 

We use Deaf (with a capital “D”) to write about culturally Deaf people, who were typically born deaf, and use a signed language, 
such as Auslan as their first or preferred language. In contrast, deaf (lowercase “d”) refers to the condition of deafness. 

Items in Deafness Forum communications may include terminology or summarise views, standards or recommendations of third 
parties, which are assembled in good faith but do not necessarily reflect the considered views of Deafness Forum or indicate 
commitment to a particular course of action. We make no representation or warranty about the accuracy, reliability, currency or 
completeness of any third-party information. We want to be newsworthy and interesting, and our aim is to be balanced and to 
represent views from throughout our community sector, but this might not be reflected in particular editions. Content many be edited 

for style and length. 

  

 

 

https://www.deafnessforum.org.au/juggling-caring-parenting-and-work/
mailto:hello@deafnessforum.org.au
https://www.givenow.com.au/organisation/public/534

