
  

 

26 MAR 2025 

 
 
 
   



 

 

  

Deafness Forum 
Meets the NDIA Board 
The Board of the National 
Disability Insurance Agency (the 
organisation that runs the NDIS) 
invited Deafness Forum Australia 
to provide a briefing on important 
issues affecting NDIS participants 
and those who do not qualify for it. 

Deafness Forum’s Hayley Stone (Director for 
Policy and Advocacy) (wearing black in the 
photo), and CEO Steve Williamson (far left) met 
with National Disability Insurance Agency 
(NDIA) board members Dr Richard Fejo, Mrs 
Joan McKenna Kerr AM, Ms Maryanne Diamond 
AO and Dr Denis Napthine AO. 

Discussions ranged from eligibility criteria for 
individuals seeking access to the NDIS and the 
importance of strengthening links between the 
NDIS, the Hearing Services Program and My 
Aged Care to create a holistic support system.  

We discussed ‘Foundational Supports’, a major 
reform by federal, state, and territory 
governments to establish a unified system to 
complement the NDIS, aiming to fill a 
recognised gap in the system. 

We emphasised the critical need for ongoing 
government support in several essential areas 
such as continued investment in early years 
intervention services. Community resource 

centres and peer support groups for cochlear 
implant users, older Australians with hearing 
challenges, and parents of deaf children, require 
sustained support. 

Targeted programs for First Nations communities 
and low-income individuals are vital for 
addressing their unique needs. Culturally and 
Linguistically Diverse initiatives were also 
highlighted, particularly in addressing severe 
shortages in the Auslan interpreter workforce.  

Another topic was the paucity of choice in service 
providers for people living outside metropolitan 
centres and the role of telepractice services in 
addressing at least some of the gaps. 

NDIA board members were surprised to learn that 
audiologists and audiometrists ǐĿre not regulated 
under the Australian Health Practitioner 
Regulation Agency (aka Ahpra), the national body 
overseeing health practitioners in Australia. 
Currently, audiology in Australia is self-regulated, 
with accreditation occurring through professional 
practitioner bodies. For the NDIS, Ahpra 
regulation of audiologists would provide an 
additional layer of assurance that NDIS 
participants are receiving services from qualified 
and accountable professionals. (Read more about 
regulation). 

The meeting reaffirmed the importance of 
ongoing engagement between NDIA leaders and 
Deafness Forum Australia to ensure that people 
who are deaf or hard of hearing, both within and 
outside the NDIS, receive the support and services 
they need to live well in the community. 

 

 

https://www.health.gov.au/our-work/hearing-services-program?utm_source=hearingservices.gov.au&utm_medium=callout-home&utm_campaign=digital_transformation
https://www.myagedcare.gov.au/
https://www.myagedcare.gov.au/
https://www.deafnessforum.org.au/towards-trusted-hearing-services-in-australia
https://www.deafnessforum.org.au/towards-trusted-hearing-services-in-australia


 

 

  

The Deafness Council of Western 
Australia marked the recent World 
Hearing Day with an event 
commemorating 25 years since the 
state introduced newborn hearing 
screening. 

 

Held in Perth, the gathering brought together 
health professionals, researchers, and 
community members to reflect on Western 
Australia’s role in launching Australia’s first 
large-scale newborn hearing screening pilot in 
2000. The program tested the hearing of 45% of 
babies born in WA that year. 

Chaired by Mr Barry MacKinnon AM, the event 
included a historical overview by Professor Harvey 
Coates AO and a panel discussion led by journalist 
Mr Geof Parry. 

Panel members included ear surgeon Dr Stephen 
Rodrigues, audiologist Dr Lara Shur (recipient of 
the 2025 Dr Harry Blackmore Award), and Ms Pia 
Leeming, an audiologist and teacher of the deaf. 
They spoke about their work in early hearing 
detection and support for families. 

Professor Valerie Sung from the Murdoch 
Children’s Research Institute presented her 
research into developing a national database of 
newborn hearing programs. 

Guests included members of the original screening 
committee from Princess Margaret Hospital and 
King Edward Memorial Hospital: Mr Jay 
Krishnaswamy (former head of Audiology), Dr 
Noel French (former neonatologist), and Dr John 
Day AM (former Minister for Health), who 
supported the program’s original approval. 

Ms Rae Walker, Chair of the Deafness Forum of 
Australia and member of the Deafness Council of 
WA, attended the event. 

Support from the Perron Charitable Foundation 
was acknowledged, with Ms Elizabeth Perron AM 
presenting two scholarships for further study in 
hearing health. Dr John Byrne AM presented the Dr 
Harry Blackmore Award to Dr Lara Shur. 

 

25 Years of Newborn 
Hearing Screening in WA 



 

 

  
Photographs from the event captured the occasion’s significance 
as WA continues to support early hearing detection for 
newborns. 

 

Image: Winners of the Stan Perron - Deafness Council WA 
Scholarship. L-R Sophie Acqaro, Ms Elizabeth Perron AM, Lily 
Anne Ratcliffe. The Perron Foundation is an important 
contributor to community grants and research funding.  

 

Above: Deafness Council World Hearing Day organisers. L-R 
Barry MacKinnon AM, Dayse Meliza Anne Dalisay Cruz, Prof 
Harvey Coates AO, Ms Rae Walker, Dr John Byrne AM. 

 

 

 

 

 



 

 

  
 
 
 

 
  

compassionate and understanding way. This 
ensures that every family receives the support 
they need at each stage of their journey. 

For some families, understanding the risks of 
conditions like CMV and its link to hearing loss 
is a priority. This raises questions like: Could a 
CMV vaccine help? Who would need it, and 
when? For others, such as families affected by 
conditions like Usher Syndrome, the focus may 
be on showing that hearing loss doesn’t have to 
limit their child’s potential. Here, the priority is 
ensuring families have the right support to 
navigate this journey. 

 

Our National Manager, Health Programs 
pictured with members of The Australian 
Childhood Deafness Community Advisory Group 
(CAG): Tanya Lehmann (CAG), Jane Lee (DFA), 
Jermy Pang (CAG Co-Chair), Emily Shepard 
(CAG Co-Chair), Kate Wilds (CAG) 

While newborn screening tools are invaluable, 
the real impact lies in how we use them and 
what happens after the screening. The process 
doesn’t end with the test—it’s just the 
beginning of a long journey. We left with 
thought-provoking questions: How can we 
ensure that our systems, practices, and support 
structures continue to evolve to meet the diverse 
needs of every family? How can we ensure better 
post-screening support for families? How do we 
strike the right balance between optimism and 
realism when delivering news to families?  

Lastly, how can we all contribute to shaping the 
future of hearing health? Let us know your 
thoughts. 

Reflecting on the 
2025 Australasian 
Newborn Hearing 
Screening Conference 
We attended the Australasian 
Newborn Hearing Screening 
Conference in Canberra. 

The conference, 20-21 March, covered a broad 
range of subjects, from screening, genetics, and 
diagnostic audiology to congenital 
cytomegalovirus (CMV), intervention, family 
support, and postnatal hearing checks. The 
workshops, panel discussions, and keynote 
speeches fostered meaningful conversations and 
prompted new ways of thinking about the 
challenges and opportunities in hearing health. 

 

Lynn Gillam facilitates a panel discussion 
between Professor Mark A. Schleiss, Lilian 
Downie, Emily Shepard, and Valerie Sung on 
'Futures & Possibilities..." 

It was inspiring to witness the progress being 
made in diagnostic tools and screening 
technologies. However, one key takeaway was 
clear: these tools, while improving, can only 
reach their full potential when supported by 
strong systems, structures, and processes. A 
screening test is just the first step; what 
happens afterward is where the real work lies. 

It’s not just about the technology; it’s also about 
the people. Families must receive care that is 
tailored to their needs, and practitioners need to 
be equipped to provide this care in a 



 

 

  
 
 
 

 

hearing care in his local community and through 
partnerships with other leading clinicians, 
improve access to expert hearing care for the 
wider community. 

Victoria Didenko has had tinnitus for eleven 
years. She lives in Melbourne and is a proud 
mother of two adult sons. She has worked as an 
actress, voice over recordist and enjoys 
swimming and hiking to keep fit and calm. 
Victoria helped establish Tinnitus Awareness 
and has launched several campaigns to raise 
awareness of the plight of those who suffer 
tinnitus. 

Webinar Resources 

• Watch the Recording 

• Read the Summary 

• Read the Transcript 

Ringing the Alarm 

“Ringing the Alarm: The Tinnitus Care Crisis” is 
a report by Tinnitus UK highlighting alarming 
shortcomings in tinnitus care and professional 
training in the U.K. However, the challenges 
faced by those with tinnitus are also relevant to 
Australia, where an estimated 2.4 million people 
experience tinnitus. constant symptoms.  

Deafness Forum Australia hosted a 
free webinar titled ‘Tinnitus 
Unveiled’ during Tinnitus 
Awareness Week.  

Participants heard from expert audiologists: 
Myriam Westcott and Ben Hoddinott, as well as 
lived experience consumer advocate Victoria 
Didenko. 

As we continue to raise awareness and challenge 
the stigma surrounding tinnitus, we hope this 
webinar shone a light on the realities of living 
with the condition. Remember, tinnitus may be 
unseen and unheard, but by sharing stories, 
knowledge, and support, we can ensure it is no 
longer ignored. 

About The Speakers 

Myriam Westcott is an Audiologist and Director 
of DWM Audiology, a leading tinnitus and 
hyperacusis clinic in Australia, which is 
renowned internationally. Myriam specialises in 
tinnitus, hyperacusis, acoustic shock, tensor 
tympani syndrome and misophonia 
understanding, evaluation and therapy.  

Ben Hoddinott is a clinical audiologist with 20 
years of experience working with many leading 
ENTs on complex hearing cases. His 
independent audiology clinic in Brisbane, The 
Little Hearing Co., aims to raise the standards of 

Tinnitus Unveiled 

https://bit.ly/4gBqmm4
https://www.deafnessforum.org.au/wp-content/uploads/2025/02/Deafness-Forum-Australia_2025_Tinnitus_Webinar-Summary.pdf
https://www.deafnessforum.org.au/wp-content/uploads/2025/02/Deafness-Forum-Australia-Tinnitus-Unveiled-Webinar-2025_TRANSCRIPT.pdf
https://tinnitus.org.uk/


 

 

  A New Era for 
Vulnerable 
Australians: 
Expanding Access to 
Hearing Services 
Deafness Forum Australia has 
enthusiastically endorsed Hearing 
Australia's new initiative to 
expand access to vital hearing 
services for vulnerable Australians. 
The program, to be launched in 
July, will provide free hearing 
assessments, hearing aids, and 
support to at-risk individuals 
currently ineligible for Australian 
Government-funded hearing 
services. 

Ms Raelene Walker, Chair of Deafness Forum 
Australia, praised the announcement. 

"This initiative by Hearing Australia, with the 
support of the Australian Government, is a 
significant step towards bridging the gap in 
hearing services for vulnerable Australians. It 
aligns with our mission to make hearing health a 
national priority and to ensure no one is left 
behind." 

The program will focus on the unemployed, 
people experiencing homelessness, and 
Aboriginal and Torres Strait Islander people aged 
26-49. It will be funded entirely by Hearing 
Australia's commercial operations, 
demonstrating an innovative approach to 
addressing critical healthcare needs. 

Ms. Walker emphasised the importance of this 
holistic approach. 

"The focus on at-risk groups demonstrates a deep 
understanding of the social implications of 
hearing loss. This comprehensive program is 
exactly what we've been advocating for at 
Deafness Forum Australia." 

Minister for Government Services, Senator the 
Hon Katy Gallagher, welcomed the 
announcement. 

"The Australian Government supports over one 
million children and adults with hearing loss 
annually. This announcement will allow Hearing 
Australia to help more Australians get the support 
they need when needed." 

Senator Gallagher said this new program will 
open doors for vulnerable people not currently 
supported through the Australian Government's 
Hearing Services Program and will build on 
Hearing Australia's 78-year legacy of changing 
the lives of millions of children and adults with 
hearing loss. 

The initiative also includes collaborations with 
partners like The Shepherd Centre and Cochlear to 
invest in community hearing health pilots and 
support research for advancing treatment and 
prevention strategies. 

Deafness Forum’s Rae Walker said that Hearing 
Australia is providing an exemplary example of 
how a purpose-driven public organisation can 
make a real difference by reinvesting profits into 
community services. 

"It is a model that might not be feasible in a 
purely commercial setting, showcasing the vital 
role of public institutions in addressing critical 
healthcare needs." 

With more than 3.6 million Australians living 
with hearing loss, which is expected to double by 
2060, this program represents a crucial step 
towards ensuring comprehensive hearing health 
services for all Australians. 

  



 

 

 
  

 

 

Not hearing well can have its funny side. 
One day a handyperson is scrunched on 
the floor putting together a table for me. 
He’s jabbering away and I’m bent over 
trying to peer up into his face to lip read.  

Another day, a young arborist circles the old gum tree in 
my garden, his head leaning back looking into the 
canopy. I’m following him trying to see where he’s 
pointing and read what he is saying.  

Then I tell a tradesperson on my doorstep, ‘Sorry, I 
missed that’. He bellows, I jump back. We repeatedly go 
through the shout/cringe cycle. How to get across that I 
don’t understand because I’m deaf and I’m sensitive to 
noise.  

I’m over the mid-70’s mark and 
generally fit and healthy – apart from 
hearing loss, tinnitus and Recruitment 
Syndrome. I think I started wearing 
hearing aids about 25-30 years ago, and 
remember standing in my kitchen one 
night saying to myself ‘I can no longer 
hear silence’. The grief of that still hits 
me sometimes.  

The Tinnitus has remained constant and 
during many nights, noises can 
overwhelm. I don’t know where they are 
coming from or if I’m making it up. It is 
saddening that I can no longer trust my 
senses.  

The Recruitment Syndrome label was 
given to me after I dashed back to an 
audiologist, who had just raised the 
sound level on my hearing aids; the noise 
of my car, the road and traffic had 
become unbearable. With RS any loud 
sound can startle - chainsaw, plane, car 
door slamming, screeching child. Noise 
from holiday lets and building work 
drove me to a quieter rural location. 

‘There is nothing more we can do. You’ll 
have to wait for new technology’, I’m 
told. Well, I don’t have time to wait: I 
want the rest of my life to be as rich and 
full as possible. What I also want is other 
people to talk to who know what it is like 
to be older and deafer and to share how 
we cope. I know there must be others out 
there – one in six - but hearing loss 
seems to be silenced, an invisible 
disability. I’ve never again heard RS 
mentioned.  

In late 2023 after an overseas trip to trek 
with a group of women in Ireland and to 
say goodbye to my two sisters in England, 
I realised what a struggle it had been - so 
stressful and exhausting. I joked that I 
needed a personal assistant and 
interpreter and I did, especially when 
fellow travellers caught COVID and the 
dreaded masks reappeared. 

 
 

 



 

 

  
I sank into a darker space wondering how I was 
going to survive, what my identity was now. 
Could I still facilitate my therapy groups? How 
did I maintain my personality and resist the 
stereotypical ‘little old lady’ and a deaf one at 
that. Would people mutter ‘mad old woman’ and 
my misunderstandings be interpreted as 
dementia? Being seen and heard as an older 
person is hard enough as it is, so how to maintain 
resilience and not succumb to self-pity. It was a 
lonely place to be.  

At the same time, friends were expressing 
confusion and frustration that their 
father/husband wouldn’t get tested, wouldn’t 
wear his hearing aids, wouldn’t go out to family 
gatherings. I understood but also knew that 
hearing aids don’t help everyone, and what a 
struggle it can be to maintain social contacts. I 
had the option of withdrawing from my groups 
(book, art, mahjong, tai chi) but I knew the 
dangers of social isolation: depression and 
desperate acts.  

During the process of selling my house, renting 
(getting a real sense of how homelessness can 
threaten older women), buying and moving, my 
hearing issue was discounted on many occasions. 
In a government department I was berated for 
not hearing a staff member (outside the waiting 
space) call my name. Phone calls to a stream of 
agencies became nightmares so finally decided I 
could only make one a day and keep my sanity. 
Call centres twisted my innards and, inevitably, I 
failed to stay calm.  

I felt saddened when people said ‘Can’t you get 
someone to help?’ ‘No, I live alone.’ (There 
seems to be a belief that anyone in their seventies 
lives in a retirement village.) Or, ‘Haven’t you got 
a friend to do it?’ I feel like replying, ‘No, I’ve 
been to a few funerals recently. My remaining 
friends wouldn’t be able to understand you 
either’. Or ‘Get a family member to do it;’ This 
really saddens me. Mine is a very tiny family here 
in Australia. I’m fortunate because not all of us 
have families in this world of displaced people, 
refugees and older people distanced from family.  

Many things I personally would like changed to 
improve my daily living – support groups (so I 
have someone to talk to who has RS!); captions 
on all television programs; captions at the 
cinema (where the sound level is not going to 
damage my granddaughter’s hearing); noise of 
check-outs and fridges in supermarkets toned 
down; clarity as to where to get help with hearing 
issues; guidance through the jungle of 
technology; transparency as to who is 
professionally qualified in the hearing industry; 
person-centred care and more holistic treatment 
(not just devices and emphasis on profits); 
counselling available at manageable rates at 
audiology practices; hearing health be recognised 
as a social and governmental responsibility; steps 
taken to ensure the next generations are not 
endangered by noise pollution. 

My grappling for understanding of what was 
happening to me led to some reading matter that 
was inspirational but not inclusive of older aging. 
So, and because I didn’t want anyone else 
struggling alone, I wrote a book – Adapting to a 
World of Hearing Loss, Tinnitus and Noise. It’s 
my journey but hopefully helpful in some small 
way. It includes things like vertigo, dementia, 
friends, creativity, awe, self-soothing, birdsong…  

https://moonglowpublishing.com.au/store/p52/a
dapting-to-a-world-of-hearing-loss-lindsay-
childs.html#/ 

 

 

https://moonglowpublishing.com.au/store/p52/adapting-to-a-world-of-hearing-loss-lindsay-childs.html#/
https://moonglowpublishing.com.au/store/p52/adapting-to-a-world-of-hearing-loss-lindsay-childs.html#/
https://moonglowpublishing.com.au/store/p52/adapting-to-a-world-of-hearing-loss-lindsay-childs.html#/


 

 

  

Help Improve Mental 
Health Education for 
Health Service Workers 

Share Your Experiences 

 

Have you faced mental health challenges due to 
d/Deafness or hearing loss, or do you care for someone 
who has? How would you have liked your health 
provider to support you or your loved one? 

Or perhaps, you are a health or support provider, 
educator, or other relevant professional, who felt better 
training is needed to support individuals with hearing 
loss and mental health? What would you like to see in 
the training and education of the future health 
workforce? 

We’d love to hear your feedback to help improve the 
training and education of future health professionals. 
Your input is crucial in creating a more inclusive and 
supportive healthcare environment. 

Please take a moment to complete the survey here. 

The survey will close on 31 March 2025.  

Please share. Thank you.   

https://www.surveymonkey.com/r/N7JCXWM


 

 

  Helping Deaf 
Bangladeshis Talk 
About Mental Health 
A team of researchers from 
Monash University has worked 
with the Deaf community in 
Bangladesh to create the country’s 
first digital sign bank for mental 
health. 

The project, launched in Dhaka, was led by 
Monash University’s Action Lab in partnership 
with Bangladeshi sign language interpreters, 
people with lived experience of deafness, and 
local mental health professionals. It aims to 
support better mental health conversations 
among Deaf people, who often face significant 
barriers to accessing support and information. 

The new sign bank includes over 60 suggested 
signs for common mental health words and 
phrases, such as mental health, panic, mind care, 
and withdrawal. A professional sign language 
interpreter presents the videos with Bangla and 
English subtitles. They’re freely available online 
so that more people can benefit. 

Bangladesh is a densely populated country in 
South Asia, bordered by India and Myanmar. 
With a population of over 170 million, it’s one of 
the most populous countries in the world. The 
official language is Bangla, and the country has a 
rich cultural heritage, known for its vibrant arts, 
textiles, and strong community values. While 
Bangladesh has made significant progress in 
health and education, access to disability and 
mental health services—especially for Deaf 
people—remains limited, particularly in rural 
areas. Projects like this one aim to help close that 
gap. 

In Bangladesh, almost 10 per cent of the 
population is Deaf or has hearing difficulties. 
That makes it the second most common 

disability in the country. Yet, according to the 
project’s lead researcher, Dr Tasdik Hasan, 
mental health is still a difficult topic to talk about, 
especially in the Deaf community. 

“There are very few signs in Bangladeshi Sign 
Language to describe different emotions or 
mental health conditions,” Dr Hasan said. 

“We’ve focused on creating tools that help Deaf 
people talk about how they feel and support 
mental wellbeing in the community.” 

The project was co-developed with Team 
Inclusion Foundation, a local organisation led by 
disability advocate Mr Jahirul Islam. He says this 
kind of collaboration is essential. 

“It’s valuable when researchers work with under-
resourced communities to create real, accessible 
solutions,” Mr Islam said. 

Deaf community member Mohammed Abdullah 
participated in the project. He said it opened his 
eyes to the importance of emotional language. 

“Before, we only had four words to show how we 
felt—sadness, joy, pain and liking. Now, we have 
signs of more complex emotions. I realised that 
mental health is much bigger than I thought,” he 
said. 

Interpreter Ms Arafat Sultana Lata worked closely 
with the team to help create the signs. 

“We developed the vocabulary with the Deaf 
community,” she said.  

“Each new sign we create helps people 
understand their emotions better. It’s 
empowering.” 

Looking ahead, the team plans to build on this 
work with more resources to help the Deaf 
community understand and talk about a wider 
range of mental health conditions. 

This project was supported by Monash 
University’s Assistive Technology and Society 
Centre and the Faculty of Information 
Technology. 

Explore the video sign bank here: 
https://www.youtube.com/@mindsignsbd 

 

https://www.youtube.com/@mindsignsbd


 

 

  

 
Addressing the Auslan 
Interpreter Shortage: 
Balancing Quantity 
and Quality 
In response to growing concerns 
about the shortage of Auslan 
interpreters in Australia, the 
Government has commissioned a 
comprehensive review of Auslan 
interpreting and translating 
qualifications.  

This initiative, known as the Auslan, Interpreting 
and Translating Qualifications Review Project, 
aims to address workforce challenges and 
enhance the Vocational Education and Training 
(VET) industry's capacity to meet the increasing 
demand for qualified Auslan interpreters. 

The review follows the Disability Royal 
Commission's 2022 recommendation to increase 
the number of Auslan interpreters, which 
highlighted the critical need for improved access 
to interpreting services for the Deaf 
community. As part of this process, various 

stakeholders were invited to submit their 
perspectives on the current state of Auslan 
interpreter training and potential solutions to 
the workforce shortage. 

One such submission, provided by Deafness 
Forum Australia, offers valuable insights into the 
complexities of addressing the interpreter 
shortage while maintaining high professional 
standards. As the peak body representing nearly 
4 million Australians with hearing loss, hearing 
difficulties, ear or balance disorders, and those 
who communicate in Australian Sign Language, 
Deafness Forum Australia brings a crucial 
perspective to this discussion. 

Maintaining High Standards 

While acknowledging the urgent need to increase 
the number of Certified Auslan Interpreters, the 
Deafness Forum Australia submission 
emphasises that addressing workforce shortages 
must not compromise professional 
standards. High-quality Auslan interpretation is 
essential for ensuring equal communication 
access for Deaf individuals in all aspects of life, 
from critical medical appointments to everyday 
interactions that impact a person's well-being 
and independence. 

The submission argues that any proposed 
changes to interpreter training and accreditation 
must maintain or enhance existing standards 
rather than lower them. This approach is crucial 
to prevent miscommunication, frustration, and 
potentially serious consequences for Deaf people 
relying on these services. 

Expanding the Pool of Qualified Trainers and 
Assessors 

A significant challenge in addressing the 
interpreter shortage is the lack of qualified 
trainers and assessors. Deafness Forum Australia 
highlights that more interpreters must be 
matched with increasing the number of 
interpreters and educators capable of delivering 
high-quality training programs. Without 
adequate training capacity, there is a risk of  



 

 

 
  

producing poorly prepared interpreters who may 
not meet the professional standards required for 
effective communication. 

To tackle this issue, the submission suggests a 
strategic approach that includes investing in 
training programs for future educators, providing 
incentives to attract experienced interpreters into 
teaching roles, and developing sustainable 
pathways for professional development. 

 

Independent Monitoring and Recognition 

Deafness Forum Australia emphasises the 
importance of independently recognised and 
regularly monitored training programs and 
interpreter standards. This oversight ensures that 
Auslan interpreters consistently meet high 
standards of competency and 
professionalism. Independent recognition means 
that training programs are accredited by a 
governing body or regulatory authority and 
adhere to rigorous educational and ethical 
standards. 

Regular monitoring, including assessments, 
audits, and feedback mechanisms, is essential to 
maintaining the quality and reliability of 
interpreter services. This checks-and-balances 
system helps uphold public confidence in 
interpreter services and ensures that Deaf 
individuals can rely on accurate, impartial, and 
high-quality communication access. 

Clear Complaints Pathways and 
Transparent Information 

To further enhance the quality of interpreting 
services, clear, accessible, and well-publicised 
complaints channels must be available to service 

users. This empowers Deaf individuals and other 
stakeholders to advocate for their communication 
rights and promotes accountability within the 
interpreting profession. 

Additionally, providing users with transparent 
information about interpreter qualifications, 
credentials, and expected service standards is 
essential.  

This transparency allows Deaf individuals, their 
families, and service providers to make informed 
decisions when accessing interpreting services and 
advocate for high-quality communication access. 

Collaborative Approach to Policy 
Development 

Deafness Forum Australia submission encourages 
the review team to seek expert advice from key 
organisations with extensive experience in Auslan 
interpreting, Deaf education, and service provision.  

Consulting with peak bodies such as the National 
Association of Australian Teachers of the Deaf, Deaf 
Australia, deafblind groups, and leading service 
providers like NextSense, Deaf Connect, and 
Expression Australia can provide valuable insights 
into the needs of Deaf individuals, the challenges 
facing interpreters, and the broader implications of 
training and accreditation changes. 

Balancing Quantity and Quality 

By focusing on maintaining high standards, 
expanding the pool of qualified trainers, 
implementing robust oversight mechanisms, and 
ensuring transparency and accountability, the 
Auslan interpreting profession can grow 
responsibly and sustainably to meet the needs of the 
Deaf community. 

 



 

 

  
 
 
 

 
  

and innovation. This collaboration aims to 
improve treatments for people with hearing 
issues both in Australia and globally. 

NAL has also been tackling contemporary issues 
in hearing healthcare: 

Over-the-Counter Hearing Aids: NAL's research 
has highlighted challenges with OTC hearing 
aids, including fit issues and potential 
ineffectiveness in treating hearing loss. 

Face Mask Impact: In response to the challenges 
posed by face masks, NAL developed a solution 
for audiologists to adjust hearing aids, helping 
users better understand masked speech. 

Dr. Brent Edwards, NAL Director, expressed 
optimism for 2025. 

"We've set ourselves up well for a standout 2025 
year, where we plan on introducing several 
groundbreaking technologies to help hearing 
care providers best treat their patients with 
hearing difficulties". 

 

It is important to set realistic expectations and 

A Year of Impact in 
Hearing Research and 
Innovation 
The Government-owned National 
Acoustic Laboratories made 
significant strides in hearing 
healthcare and innovation 
throughout 2024.  

With a legacy dating back to 1947, National 
Acoustic Laboratories (aka NAL) - the research 
division of Hearing Australia - has been at the 
forefront of advancing hearing technology and 
research, aiming to transform the lives of people 
with hearing difficulties. 

In 2024, NAL actively worked on 45 projects, 
showcasing their commitment to addressing 
unmet hearing health needs. Some notable 
accomplishments include: 

NAL-NL3: Set to be released in 2025, this project 
represents the most significant advancement in 
hearing aid prescriptions in over a decade. 

COSI 2.0: The development of the next 
generation Client Oriented Scale of 
Improvement, which utilises AI to better meet 
the evolving needs of clients, clinicians, and 
businesses in hearing healthcare. 

Paediatric Hearing Healthcare: NAL developed 
two diagnostic tools, including a listening test 
that assesses children's ability to comprehend 
speech in everyday environments. 

LOCHI Study: With the conclusion of the 
Longitudinal Outcomes of Children with Hearing 
Impairment study, analysis of the findings has 
begun, promising insights into the benefits of 
early intervention for children with hearing loss. 

NAL's impact extends beyond its own research. 
In May 2024, NAL partnered with Ear Science 
Institute Australia, bringing together nearly 100 
years of combined expertise in hearing research  



 

 

 
 
 
 
 
 
 
 
 

  

To capture the experiences of 
receiving or delivering hearing 
services in Australia, Deafness 
Forum Australia invited users and 
providers of hearing services to 
complete an in-depth survey. 
The results of this survey uncovered a disconnect 
between consumer expectations and their 
experiences with hearing services. 

Consumers’ comments illustrate their views on 
the differences between audiometry and 
audiology providers: 

• I was not aware of audiometrists 

• It would be helpful to clearly explain the 
roles of audiologists and audiometrists  

• Clear identification of healthcare 
professionals is important for 
transparency. 

Survey respondents who were providers of 
hearing care services (mostly audiologists), 
including business owners, raised potential 
concerns about the delivery of hearing services 
by those who are not audiologists: 

• It’s important for healthcare 
professionals to use accurate titles that 
reflect their qualifications and training. 
Clear titles help ensure transparency and 
trust with the public. 

• Patients with complex conditions like 
tinnitus benefit from specialised care. 
Clear referral guidelines can help ensure 
they receive the appropriate level of 
expertise. 

• Defining the scope of practice for 
audiologists and audiometrists can help 
clarify roles and responsibilities. 
Additionally, providing pathways for 
professional development can support 
career advancement and improve patient 
care. 

Towards more Transparent, 
Effective, and Trusted Hearing 
Services in Australia  

 



 

 

  Threshold of Meaningful Change 

Hearing services in Australia currently operate 
under a patchwork of partial regulations and 
self-governing bodies. The industry is a complex 
ecosystem involving multiple stakeholders, each 
with their own interests and perspectives. The 
views of our constituents are that the current 
self-regulating model is not up to the task. 

The current self-regulation 
system for audiologists and 

audiometrists in Australia reveals 
a complex and potentially 
problematic landscape of 

professional oversight. 

A key finding of the Deafness Forum Australia 
survey was the support by both consumers and 
providers for regulating audiologists to align 
with other healthcare professionals. 

But as one survey respondent noted, “There’s a 
lot of money in hearing aids, and some players in 
the industry might not want to see that change.” 

Deafness Forum Australia and industry body, 
Independent Audiologists Australia believe that 
establishing a unified, independent national 
standard for audiologists and audiometrists, 
reinforced by strong governance, can help 
empower users of hearing services to make 
informed decisions about their hearing health 
care.  

Independent regulation presents a unique 
opportunity for positive change. By aligning the 
interests of those seeking and delivering care, 
there’s potential to create a more transparent, 
effective, and trusted hearing services sector. We 
are dedicated to working collaboratively with all 
stakeholders, ensuring these improvements are 
made together. 

We encourage individual audiologists and 
audiometrists to ensure that their perspectives 
are heard.  

 

Hearing loop a game-
changer for iconic hall 
Towering over the main street in 
Trundle, the historic Trundle War 
Memorial School of Arts Hall in 
Central NSW is the focal point of 
the community. 

A Community Building Partnership grant from 
the NSW Government made the purchase of a 
hearing loop that will better aid the town's senior 
citizens and people who want hearing assistance. 

The 99-year-old building is used for committee 
and council meetings but elderly residents who 
are interested in attending are struggling to hear 
the discussions. 

"Council and committee meetings are becoming a 
real issue, we have community members who've 
been coming to meetings for 30-40 years and no 
longer attend because they can’t hear, and 
they’re embarrassed about it," Hall Committee 
president Andrew Rawsthorne said, 

The hall is also used for school presentations and 
plays, markets, debutante balls and weddings. 

 

 

 

 



 

 

  
 
 
 

 
  

Why Participate? 

• For every participant (up to the first 
1,000), $5 will be donated to the World 
Federation of the Deaf. 

• Your input could directly influence the 
development of more inclusive 
technologies. 

Survey Details: 

• Time Required: 5-10 minutes 

• Languages Available: English, Spanish, 
French, Chinese (Traditional & 
Simplified), Turkish, Farsi, Arabic, Hindi, 
and Japanese 

• Confidentiality: No personally 
identifying information is collected 

• Ethics Approval: IRB #24-04-28 

• Accessibility: Interpretation services are 
available upon request 

How to Participate 

Use the link below to access the survey and share 
it with your networks to ensure a wide range of 
perspectives: 

     https://github.com/katherine-atwell/global-
sign-language-technology-survey 

For Questions or More Information 

Contact the research team at Northeastern 
University: 

       Katherine Atwell – 
atwell.ka@northeastern.edu 

This study is a significant step towards user-
centred innovation in sign language 
technologies. Your participation could help 
shape a more accessible future for deaf and 
hard-of-hearing communities worldwide. 

Thank you for being part of this important 
research! 

 

Global Survey on Sign 
Language 
Technologies – Your 
Input Matters! 
Researchers at Northeastern 
University (Boston, USA) are 
conducting a groundbreaking 
global study to explore the 
perspectives of deaf and hard-of-
hearing individuals on sign 
language technologies. 

 

This anonymous survey aims to gather insights 
that will help improve the design, accessibility, 
and usability of sign language technologies, 
ensuring they better serve the communities that 
rely on them. 

https://github.com/katherine-atwell/global-sign-language-technology-survey
https://github.com/katherine-atwell/global-sign-language-technology-survey


 

 

 
  
 
 

Government Announcement  

Removing barriers for 
staff with disability 

 

The Commonwealth Department 
of Industry, Science and Resources 
creates a workplace, technology 
and values makes it easy for you to 
share your voice and skills in a 
rewarding career. 

We are committed to supporting employees with 
a disability – 12% of our staff identify as having 
disability and a further 12% identify as 
neurodivergent.  

We’ve recently improved support for visitors and 
staff who are deaf or hard of hearing. Hearing 
loops are now available at Industry House, 
Questacon’s National Science and Technology 
Centre and state office reception areas. 

Deaf and hard of hearing people use hearing 
loops to better hear presenters, interviewers or 
colleagues. They transmit sound directly from a 
microphone to a listener’s hearing aid or 
cochlear implant. This lets the listener hear the 
speaker’s voice without background noise, 
making it sound clearer. Some hearing loops, 
such as the Loop Listener, can also direct sound 
to headphones for those that don’t have hearing 
aids or cochlear implants. 

Supporting you at work 

The department offers assistive technology to all 
staff such as screen readers, zoom software, 
literacy tools, and Read&Write input 
devices. Staff are welcome to bring their 
accredited support animals to the office.  

The department strives to be an employer of 
choice and a safe space for all. The Enterprise 
Agreement and its accompanying policies ensure 
staff have the support they need. Employment 
conditions include flexible work and workplace 
adjustments, including assistive technology. Its 
main site in Canberra offers a range of 
accessibility support including meeting support, 
accessible laptops and phones, a dedicated quiet 
space room, accessible parking and bathrooms, 
and wheelchair accessible premises. Read more  
 

 
 

Don't miss out on the latest One in 
Six - subscribe directly to ensure 
our emails land right in your inbox!  
Let us know at hello@deafnessforum.org.au 

Items in Deafness Forum’s various communication channels 
may include terminology or summarise views, standards or 
recommendations of third parties, which are assembled in 
good faith but may not reflect our views or indicate 
commitment to a particular course of action. Content derived 
from various sources may contain offensive or ableist terms, 
and some content may not be accessible to all audiences. We 
make no representation or warranty about the accuracy, 
reliability, currency or completeness of any third-party 
information. We want to be newsworthy, informative and 
interesting, and our aim is to be balanced and to represent 
views from throughout our community sector, even views 
that might be unpopular or spark controversy. We try to be 
always open to providing an opportunity for expression of 
different views. This might not be reflected, for example in all 
editions of this newsletter. We do not enter into discussions 
about editorial decisions and policy. Articles may be edited for 
accessibility, style and length. You are most welcome to 
contact us to suggest article topics, advocacy issues, offer 
criticism and to receive this newsletter in an alternative file 
type. 

 

https://www.industry.gov.au/news/removing-barriers-staff-disabilities
mailto:hello@deafnessforum.org.au

